PROFESSIONAL SERVICES DATA SHEET

Expert Services
Custom Engagement

Overview

Bigeye’s Expert Services package is designhed to help customers extend the value of their data
observability investment by delivering high-impact results tailored to their priorities. Whether it's
accelerating adoption, aligning with best practices, or unlocking new capabilities, our team works side-by-
side with yours to prioritize your data observability goals and execute within a defined timeframe.

This flexible engagement is ideal for customers who want expert guidance and hands-on support to drive
measurable outcomes.

Key Benefits What’s Included

— Maximize your value from our platform ﬁ;': Dedicated Expert

A Bigeye data observability expert will be assighed to

—> Expert-led execution throughout help your team all the way from scoping to delivery.

— Tailored to impact your top priorities
@ Alignment Session

Kick off the work with a session that ensures full
understanding of your goals and requirements.

— Flexibility to adapt to changing conditions

& Enablement & Coaching
1:1 or team sessions to walk through findings, teach
best practices, and guide next steps.

>3 Flexibility
As conditions change and new needs arise, your
Bigeye data observability expert will adapt to your
needs.

The Bigeye data observability platform helps data teams
proactively detect, understand, and resolve data pipeline and
quality issues so you can create in trust in everything your
organization builds with data.

Professional Services Data Sheet / Implementation Quickstart




